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The Falls Church Public Safety Team’s 2021 Annual Report provides a summary of notable events,
accomplishments, and challenges faced by the various Public Safety disciplines within the City of Falls
Church. We entered 2021 with high hopes for the new year and although the pandemic continued to
impact many aspects of our lives, the Falls Church Police Department continued to demonstrate
resilience and honor our oath by promoting public safety with the highest regard for the sanctity of life. 

In February 2021, the Use of Force Review Committee released its final report on the Falls Church Police
Department and Falls Church Sheriff’s Office's use of force tactics and guidelines. After thoughtful
review and productive collaboration, the committee provided us with recommendations in ten topic
areas to enhance use of force policies and procedures. The Falls Church Public Safety Team is
committed to addressing and fulfilling all of the committee’s recommendations and to continually
assess the needs of those we serve. I am grateful for the Use of Force Review Committee members who
volunteered their time and talents to examine law enforcement's most critical function and greatest
responsibility. 

Our department, similar to most police departments across the country, continued to struggle with the
recruitment and retention of police officers. In fact, we had our highest rate of turnover this year. Fewer
applicants combined with current officers leaving the profession was a perfect storm. Still, I am
optimistic that we will return to full staff, thanks to the pay and benefit changes made by our City Council
towards the end of the year.

While this annual report provides highlights,
statistical data, and accomplishments from the City
of Falls Church Public Safety Team, our efforts are
not sufficient alone. Our police department is
fortunate to have a City with a strong history of
engaged residents, business owners, civic groups,
and dedicated public servants across City Hall and
the school system who work in tandem to make The
Little City a safe and welcoming community. On
behalf of the City of Falls Church Public Safety
Team, it is truly our honor every day to protect with
courage, compassion, and integrity, and will
continue to be as we navigate into the next year.

Yours in Service, 

Mary Gavin

CHIEF'S MESSAGE



In 2021, the Chief of Police tasked the Falls Church Police
Department to examine and review the fundamentals that guide the
organization's practices and standards. A task force of eight
members from the Public Safety Team worked in collaboration with
community stakeholders to establish an overall vision of public
safety, the mission of the organization, and core values that align
with 21st Century community policing principles. 

The Falls Church Police Department ensures the 
highest quality of public safety services.

The Falls Church Police Department guides their mission 
through seven core values. 

1. Protection of Life: We are guardians above all else. We safeguard and protect with the
highest regard for the sanctity of life.
2. Community Engagement: We are committed to proactively seek community input for
their needs. We maintain the highest levels of public trust through our relationships and
partnerships to address public safety and quality of life concerns.
3. Respect: We acknowledge our authority granted by the community. We respect all
individuals and their rights. We honor our obligations faithfully and without bias.
4. Accountability and Integrity: We are responsible for the words, actions, and outcomes of
ourselves and our colleagues. We have a duty to intervene and stop unnecessary actions
that would violate civil rights. We adhere to the highest morals and ethics surrounding our
own moral character through honesty and transparency.
5. Fairness: We unequivocally reject racism and bigotry in all its forms, while advocating for
justice and access to opportunity for all.
6. Professionalism: We respond to the community promptly with efficiency and care. Our
appearance, words, and demeanor contribute to the public’s confidence in us. We serve with
the public’s best interests.
7. Innovation: We challenge the status quo and advocate for new and innovative
approaches. We strive for learning and continuous improvement with flexibility and agility
encouraging a diversity of perspectives.

The Falls Church Police Department promotes public safety
with the highest regard for the sanctity of life through
integrity and respect for human rights, the Constitution of
the United States, the Commonwealth 
of Virginia, and their laws.
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City of Falls Church Demographics

2021 Population:
15,300

Sworn Officers:
34

Land Area:
2.02 sq mi
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ORGANIZATION CHART

FCPD Employees:
50



Following the killings of George Floyd, Brianna Taylor,
Ahmaud Arbery, and many other Black lives at the hands of
law enforcement across the nation, the City of Falls Church
established a Use of Force Review Committee (UFRC) in July
2020 to review and reform the Public Safety Team’s use of
force policies and procedures.

The committee - comprised of seven members of the public,
three representatives from City government and Public
Schools, and three members from the Public Safety Team -
spent six months evaluating the Police Department and
Sheriff’s Office use of force guidelines, reaching out to the
community to learn about their experiences, and analyzing
data on reported use of force incidents. 
(Continued on next page.)

Use of Force Review Committee Recommendations

Crime statistics and data are not the only measurements by which a community evaluates its police
department. The Falls Church Public Safety Team believes that community relationships, transparency,
and procedural justice are vital components to the success of any law enforcement efforts. 
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DEPARTMENT HIGHLIGHTS



Defining core values for 
the overarching culture that
guides use of force. 

Improving oversight to 
ensure transparency and
accountability. 

Enhancing community
education and relationships
with law enforcement.

Providing better support for
special circumstances and
vulnerable populations

Establishing a Critical 
Incident Response Team 
(CIRT) process

Ensuring adequate resources to
successfully implement UFRC
recommendations. 

Standardizing the need for
audio/visual evidence when
reporting uses of force. 

Clarifying when it is acceptable
to use prohibited tactics as a
“last resort”.

Implementing systems that
facilitate managing policies and
procedures.

Expanding information capture
and retention for personnel
involved in uses of force

In February 2021, the committee presented their findings to the City Council and developed
recommendations in 10 topic areas to enhance use of force policies and procedures: 

Creating an Administrative Deputy Director position to oversee UFRC recommendations and
manage policies and procedures. 
Establishing a Department-wide Vision, Mission Statement, and defined core values. 
Fulfilling purchase and procurement requirements for Body Worn Cameras. 
Training in Crisis Intervention and mental health distress calls. 
Partnering with the Center for Youth and Families (CYFA) to further restorative justice for juvenile
offenders. 
Organizing a General Order working group to completely review department policies. 

In the 10 months following the committee’s findings, the Police Department made considerable progress
toward many of the recommendations, including:

The Falls Church Public Safety Team is committed to addressing and fulfilling all of the committee’s
recommendations while providing regular briefs to the City Council and Falls Church community on our
progress toward implementing this comprehensive work plan. We are grateful for the time and effort the
committee dedicated to this important task and pledge to work daily to embody 21st Century policing
principles and serve the Falls Church community to the best of our abilities. 
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In January 2021, the City of Falls Church Police Department joined ten neighboring Northern Virginia law
enforcement agencies to form a Critical Incident Response Team (CIRT). 

The purpose of CIRT is to investigate critical incidents involving law enforcement officers within
cooperating jurisdictions. The team is comprised of seasoned criminal detectives, crime scene
technicians, and commanders from the 11 participating agencies. The Chief Executive Officer of each
participating agency in Northern Virginia will have the option of calling upon this multi-jurisdictional
team to investigate incidents within their localities. These incidents include but are not limited to; law
enforcement-involved shootings, any action taken by law enforcement that results in the death or a life-
threatening injury of a person in the performance of an officer/deputy’s duties, in custody deaths, and
law enforcement officer suicides.

At the completion of a comprehensive, thorough, and impartial investigation, the CIRT will present the
facts and evidence of the investigation to the local Commonwealth Attorney’s Office or designated
prosecuting authority. The agency where the incident occurred will continue to conduct their own
separate administrative investigation.

The creation of this multi-jurisdictional team will provide efficient, effective, and standardized
investigation for these high-profile events. The multi-jurisdictional team of tenured detectives also
provides a higher degree of impartiality in these types of investigations as the team members are not
solely reviewing their own peer officers’ actions; the mere make-up of the team ensures checks and
balances throughout the entire investigative process.
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Critical Incident Response Team (CIRT) Formation

Founding members of the Northern Virginia CIRT include the City of Falls Church Police, Arlington County Police, Fairfax
City Police, Herndon Town Police, Leesburg Town Police, Manassas City Police, Manassas Park Police, Metropolitan

Washington Airport Authority Police, Prince William County Police, Purcellville Town Police, and Vienna Town Police. 



In March 2021, The City of Falls Church Police Department began a partnership with the Center for
Youth and Family Advocacy (CYFA) to bring restorative practices to the City.

Through the Promoting Empathy through 
Equitable Resolution (PEER) program, 
officers can offer alternatives to the legal 
system to youth (ages 10-17) who have engaged
in harmful behavior that would amount to a 
misdemeanor or nonviolent felony. 

The PEER program holds young people who commit harm accountable for their actions without
exposing them to the risks of a criminal record, provides victims an opportunity to be actively
involved in the resolution of their case, and promotes community safety through meaningful
reintegration. The process brings together the victim, the wrongdoer, and the community through
facilitated dialogue. It empowers victims by providing a voice in the outcome and an opportunity to
heal, enables wrongdoers to learn from their mistakes and make amends, and allows the community
to affirm its values and re-invest in its members. 

The Police Department also participates in CYFA outreach to other vulnerable populations. In
December 2021, the Winter Hill Senior Community reached out to see how we could support their
senior residents with food insecurities over the holidays. The Police Department coordinated with
CYFA who quickly organized a “Weekend of Giving”, a flash fundraising campaign where 10% of
proceeds from local restaurants went to the Winter Hill community in need.

City of Falls Church Police
Chief Mary Gavin (far right)
joined CYFA Co-Founder and
CEO, Devanshi Patel (center),
to accept Weekend of Giving
proceeds from the owners of
Clare and Don's, Ireland Four
P's, and Bakeshop.. 

Center for Youth and Family Advocacy Partnership
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In 2021, we marked the 20th anniversary of the September 11, 2001 terrorist attacks. We remember the
sorrow of that day but also the dedication, commitment, and strength of those who responded to the
tragic events - some of whom serve today with the City of Falls Church Police Department. 

Steve spoke on the Festival's main stage about what it was like at the Pentagon that day and the weeks
following. Festivalgoers were also encouraged to share their own experiences from that day on a 9/11
memorial wall. 

The City of Falls Church was
honored to have former Arlington
County Deputy Chief of Police,
Steve Holl, join us at the 45th
Annual Falls Church Festival on
September 11, 2021 to help us
observe the milestone. 

Steve responded with hundreds of
other public safety officials to the
Pentagon shortly after it was
attacked. He was in charge of the
Arlington County Police units on
scene, which were responsible for
pedestrian and vehicular
movement around the site, in
addition to assisting the FBI with
evidence collection and exterior
security of the area. 
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Remembering 20 Years After 9/11

Steve Holl shared his experiences responding to the Pentagon on 9/11
with visitors to the 2021 Falls Church Festival. 

Since 2005, members from the City of Falls Church
Police Department have participated in the Arlington
Police, Fire, Sheriff, and Emergency Communication

Center 9/11 Memorial 5K Race. 
 

Representing the FCPD this year were Office of
Emergency Management (OEM) Coordinator Joe

Carter (left), Officer Jen Wood (right), and Chief Mary
Gavin (behind the camera). 
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-2%
-20%
-17%
-21%
-37%
+15%
+63%
+66%

 

Calls for Service

Part I Offenses

Part II Offenses

Total Arrests

DUI/DWI Arrests

Reportable Traffic Accidents

Traffic Tickets

Parking Tickets

Police Activity 2020 Change2021
30,000

265
425
450
51
86

544
1,659

29,504
211
353
354
32
99

889
2,749

 

2018 Change2019

Calls for
ServicePart I

OffensesPart II
OffensesTotal
Arrests

police activity 201
7

201
8

change

Homicide/Murder

Kidnapping/Abduction

Larceny

Rape

Assault

Aggravated Assault

Auto Theft

Burglary

Counterfeiting/Forgery

Destruction of Property

Drunkenness

Drug/Narcotics Violations

Embezzlement

Fraud Offenses

Selected Offense
 Summary

-11%
-55%
-36%
+24%
-75%
-15%
-9%
-71%

+50%
-12%

-100%
-50%
-17%

-
+40%
+44%

Robbery

Sex Offenses

57
5
18
21
1

69
29
9
3

46
0
1

157
2
7
13

64
11
28
17
4
81
32
31
2

52
1
2

189
2
5
9

20202021 Change

STATISTICAL HIGHLIGHTS



The Operations Division is the most visible of the Department’s Divisions. It is responsible for patrolling
and responding to calls for service in the City 24 hours a day, seven days a week. Aside from patrol
activities, the 21 officers (including two K-9 units) assigned to the Operations Division respond to
complaints from residents, investigate vehicle accidents, perform traffic enforcement duties, handle
preliminary investigations, and support operational programs, such as the department's partnership with
the Washington Regional Alcohol Program (WRAP) and traffic safety campaigns like Bike to Work Day. 

Specific responsibilities for the K-9 officers
include tracking suspects of a crime,
locating missing people, searching for
crime scene evidence, and being a visible
presence at many City-wide events. 

The Operations Division is the central
point for many of the Department's
community-oriented services, programs,
and outreach efforts. In 2021, the
Operations Division maintained efforts to
specifically engage and build long-term
relationships with members of the Asian
American and Pacific Islander (AAPI)
community, particularly with Eden Center
patrons and employees, and youth-
oriented groups, such as the Boy Scouts
and Girl Scouts. 
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Officer Cody Nguyen speaks with an Eden Center patron about how to
avoid various crimes that specifically target AAPI communities. 

Cub Den 10 Pack 681 scouts out a Police Cruiser with Officer Jen Wood during a meet and greet in March 2021.  

OPERATIONS DIVISION



On September 6, 2021, A Squad responded to a call about a man waving a gun on E Broad St. First on the
scene was Officer Jennifer Wood, who soon recognized the individual was experiencing a mental health
crisis. Despite oncoming traffic and the individual moving erratically with the gun, Officer Wood
remained calm and empathetic. Sergeant Clark Gagnon and Lieutenant Markus Bristol quickly arrived as
backup. A Squad engaged with the distraught man for nearly 10 minutes, letting him know over and over
again that it would be okay and that they were there to help him through this. That rapport allowed
Officer Wood to get close enough to the distressed man to swiftly restrain him and secure the fully
loaded weapon. Even after restraint, A Platoon continued to listen and reassure the man he was safe. 

This successful outcome is just one example of the Falls Church Police Department’s commitment to
crisis intervention, de-escalation, and mental health first aid trainings. The preservation of life is at the
forefront of everything law enforcement should do. Accountability, empathy, and compassion are all
vital parts of policing - especially when it comes to our most vulnerable community members. Officer
Wood, Sergeant Gagnon, and Lieutenant Bristol were all Crisis Intervention Trained (CIT) at the time of
the incident. Officer Wood in particular had taken on an important and valuable role in sensitizing and
educating her fellow officers about the different mental health crises and disabilities they may
encounter during a call for service, which are difficult aspects of any officer’s job. 

In recognition of their extraordinary courage and exceptional police work, Officer Wood, Sergeant
Gagnon, and Lieutenant Bristol were awarded the Gold Star, which recognizes police officers who exhibit
remarkable heroism at great personal risk. 
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"REMARKABLE HEROISM AT GREAT PERSONAL RISK"

Sergeant Clark Gagnon (left), Lieutenant Markus Bristol (center), and Officer Jennifer Wood (right) were awarded
the Gold Star in recognition of their extraordinary courage in the face of personal danger. 



The Investigations and Community Relations Division oversees the Criminal Investigations team (CID)
and Community Service resources, including the School Resource Officer (SRO) program. 

Criminal Investigations (CID)
The Criminal Investigations team is comprised of four full-time detectives and one-part time detective. 
 CID conducts investigations on all major crimes ranging from homicides and robberies to thefts and
financial crimes. CID detectives not only investigate criminal matters, but they are also responsible for
processing crime scenes. Annually, CID investigates between 250-350 cases. In 2021, CID was assigned
294 cases, a 6% decrease from 314 in 2020. The overall case closure rate was 89%, which exceeds the
national and regional averages that range between 68% and 77%.

Sexual Assault
On November 10, 2021, an adult female was sexually assaulted in the vicinity of 444 W Broad
St. Detectives asked the public for assistance in identifying an individual seen in nearby
surveillance footage around the time of the assault. Thanks in part to important leads given
by both the victim and members of the community, the suspect was identified three days
later and a warrant was issued for his arrest. On November 18, detectives tracked the
suspect to Montgomery County, Maryland, and coordinated with Metro Transit Police to
make the arrest. The suspect was taken into custody at the Twinbook Metro Station that
night and charged with rape, malicious wounding, and other charges. Thanks to the
tremendous work by detectives, members of the public stepping forward with important
details, and our strong multi-jurisdiction partnerships, the offender was brought into
custody without incident in a timely manner. 

Robbery
On September 11, 2021, officers responded to a gas
station on W Broad St. for a report of a robbery.
The victim described the suspect and said he fled
on foot towards Birch St. While a detective was 
processing the scene, officers searched the area
and located an individual who matched the
suspect's description on the W&OD Trail and fled
from police. Officer pursued on foot, eventually
losing sight of the individual near West End Park.
Officer Parker and his canine partner, Fitz,
responded to the park and conducted a K9 track
and search, whereby the suspect was located and
taken into custody. Afterward, detectives
discovered the suspect had multiple felony
warrants out of different jurisdictions for robbery. 
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Detective Fitz

INVESTIGATIONS & 
COMMUNITY RELATIONS DIVISION
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School Resource Officer (SRO) 
The School Resource Officer (SRO) is the liaison between the Falls Church Police Department and Mary
Ellen Henderson Middle School and Meridian High School (formerly George Mason High School). The
SRO is typically responsible for Law Enforcement and Crime Prevention on the campuses of these two
Falls Church City Public Schools. The SRO also provides student, staff, and parent education on such
topics as Drugs and Alcohol, Driver Safety, Internet Safety, Gangs, Crime Prevention, and ALICE training,
in addition to coordinating security for over 50 after-school activities and special events each year. 

The SRO program was put on hiatus in 2020 due to the closure of schools because of the COVID-19
pandemic. Although in-person learning resumed in Fall 2021, the SRO program remained paused due to
staffing shortages throughout the department. Restoring the SRO position is a top priority for 2022. 

The Investigations and Community Relations Division coordinates the twice-yearly National Drug
Take Back Day events held in the City of Falls Church and sponsored by the Drug Enforcement

Agency. At both the Spring and Fall events, the Division collects on average between 200-300 lbs
of unwanted or expired medications for safe and secure disposal. 



Animal Control Stats 2021 2020 2019

Calls for Service 356 337 294

Animal Bites 33 50 26

Cruelty Cases 18 9 17

Wildlife Complaints 130 89 92

Cases of Rabies Exposure 5 1 1
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The Communications and Training Division is comprised of the Animal Control Unit, Emergency
Communications Unit, and Public Service Aides (PSA). The Communications and Training Division
Captain coordinates all training for both sworn and civilian employees and oversees the Red Light
Camera and School Bus Stop Arm traffic safety programs. 

Animal Control 
The Animal Control Unit is responsible for the
investigation of all animal-related complaints.
These complaints include, but are not limited to:
Animal Bites, Animal Cruelty Complaints, Injured
Animal Reports (Companion Animals and
Wildlife), Animal Noise Complaints, Animal
Quarantine, Impoundment, and Dog Licensing. 

The Animal Control Unit receives on average 20
phone calls each day from residents or
businesses asking for advice or assistance, such
as "help! I'm being robin-ed!" 

There is one Animal Control Officer assigned to
the unit, who is also tasked with Public Service
Aide duties when necessary. 

COMMUNICATIONS &
TRAINING DIVISION



Calls to Dispatch 2021 2020 2019

Emergency Calls
Received 1,613 1,533 1,419

Non-Emergency
Calls Received

25,737 28,710 35,020

Calls Dispatched
(phone/radio) 29,504 28,224 46,093
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Emergency Communications Unit
The Emergency Communications Unit is the E-911 call transfer point for the City. The Dispatch Center,
comprised of six Emergency Communication Technicians (ECTs) working one or two per shift, provides
24/7/365 monitoring of the Police Department’s communications channels, including:

911, emergency, and non-
emergency phone lines;
Police, Sheriff, and Department of
Public Works radio channels;
Police Mutual Aid Radio System
for the National Capital Region;
National Warning System
(NAWAS) emergency notification
network; and, 
Statewide and national criminal
data communications networks,
including the Virginia Criminal
Information Network, the
National Crime Information
Center, and the International
Justice and Public Safety Network. 

The Dispatch Center provides after-hours security for City Hall, public buildings, and public schools by
monitoring the City’s fire and burglary alarm systems.  In addition, the Dispatch Center maintains the
criminal warrant file system, processing approximately 400 warrants a year. ECTs also conduct
computer records checks for approximately 8,000 motor vehicles and 8,500 drivers annually, for both
the Police Department and the Sheriff’s Office.

On September 6, 2021, Emergency Communication
Technician Holly gable was on duty when reports came in of
an armed man behaving erratically on Broad St. Within the
span of six minutes, ECT Gable answered eight separate 911
calls about the man, many from panicked or scared callers.
ECT Gable remained calm and decisive, deftly dispatching
officers to the scene while fielding the multiple 911 calls and
gleaning any new information about the precarious
situation. Thanks in part to ECT Gable's outstanding work,
officers were able to safely de-escalate the situation and
restrain the man without injury. 

ECT Gables received The Carol A. Hilleary Award for her
extraordinary performance during this event. 

ECT Gable Honored with The Carol A. Hilleary Award
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Public Safety Aide Unit
In late 2020, the Police Department
established the role of a Public Safety
Aide (PSA). This civilian position has
various responsibilities that support
sworn police officials, but its two primary
duties are issuing parking tickets and
providing traffic control at school
crossings for students at three Falls
Church City Public Schools. 

The three Public Safety Aides have made
a significant contribution to the City of
Falls Church, in particular following the
retirements of the Police Department's
sole remaining Parking Enforcement
Officer and School Crossing Guard. PSAs Kaygusuz (left) and Sautner (right) help students from Meridian High

School cross Haycock Street after school. 

Officers are trained in several less-than lethal weapon tactics, including tasers. 

Training
Training is a critical function of the Communications and Training Division, as it keeps departamental
personnel current with changing trends and technology. In 2021, the Falls Church Police Department
members received over 3,000 hours of training in the form of mandatory in-service re-training, legal
updates, firearms qualification, First Aid, OSHA-mandated training, and Roll Call training. 

Crisis Intervention Team (CIT) training resumed in 2021 after pausing in 2020 due to the pandemic. CIT
provides law enforcement with a better understanding of individuals suffering from a mental health
crisis. At the end of 2021, there were 15 CIT trained officers and two trained dispatchers. 



FCPD 2021 ANNUAL REPORT
PAGE 18

ADMINISTRATIVE
SERVICES DIVISION
The Administrative Services Division oversees the Police Records Unit and manages technology systems
in support of the Police Department's information functions. Comprised of four civilian personnel, the
Administrative Services Division maintains the Police Department's Records Management and
Computer-Aided Dispatch systems, which monitor and document calls for service, officer activity,
incident reports, crime statistics, community policing data, and investigative case management.
Administrative Services also maintains the Department's Accreditation function, handles the
Department's response to FOIA requests, supervises and coordinates quartermaster operations of the
Department and maintains an accurate inventory, and supports the Human Resources Department and
Deputy Chief of Police in the recruitment and hiring of Public Safety personnel. 

Records Unit
The Records Unit is a vital part of the overall operation of the Police Department and serves as the entry
point for the general public's customer service needs. Even though the Police has a comprehensive
computerized Records Management System (RMS), the Records Unit still handles tens of thousands of
paper records that help document every event and activity controlled by the Police Department,
including: 

Accounts for and reroutes every parking
ticket, traffic summons, and arrest warrant
issued in the City. 
Scans vehicle impound sheets, court orders,
release forms, and all other forms of
documentation that must accompany a
police report 
Issues parking and drive-through permits to
City residents and distributes copies of
records for numerous outside agencies,
courts, and insurance companies. 
Manages and organizes criminal incident
and arrest documentation within the RMS.
Provides customers with police reports,
record checks for employment, and accident
reports. 
Processes and retrieves approximately
10,000 written reports, tickets, and other
similar information annually. 

Pictured with Chief Mary Gavin (left) and Officer Jen Wood
(center), Records Specialist Natasha Redmond (right) was

honored by the Northern Virginia Military Order of the World
Wars for her exceptional service in the law enforcement and

public safety community. 



FIRE MARSHAL
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The City of Falls Church Fire
Marshal reports directly to the
Chief of Police. The one full-time
Fire Marshal works closely with the
Arlington County Fire Department
and the Office of Emergency
Management, which as of 2021
now reports directly to the City
Manager's Office. 

As the City of Falls Church's
designated Fire Official, the Fire
Marshal has many cross-
departmental duties: 

The City of Falls Church contracts
with the Arlington County Fire
Department (ACFD) to provide fire,
EMS, and Hazmat services to the City. 

The Falls Church Volunteer Fire
Department supplements ACFD
response and provides fire and life
safety education to the public in
addition to their popular
"Santamobile" tradition that escorts
Santa through City neighborhoods
during the December holidays. 

Reviewing plans for all new or existing
structures in the City limits. 
Assisting with preparing and supervision of
City-wide events. 
Inspecting and issuing permits to all types of
businesses, private operations, and schools
as required by the Fire Code. 

Verifying maintenance, testing, and
performance of private and public buildings'
fire protection systems. 
Reviewing documentation from third-party
building contractors. 
Inspecting the origin and cause of any fire,
explosion, or environmental crimes. 

Testing radio and emergency equipment at the newly opened
Founders Row commercial and residential development. 

Fire and Rescue Services



The police department is fortunate to have talented individuals committed to serving the City of Falls
Church and greater community. Behind the scenes are administrative and non-sworn support staff
ensuring smooth operation of the department. On a daily basis, our officers are out on the streets
protecting the community and making a difference in people’s lives. We're grateful for the invaluable
assistance our community liaisons and professional partners give in pursuit of public safety service.  The
following were recognized for their work in 2021: 

GOLD STAR AWARD
Lieutenant Markus Bristol
Sergeant Clark Gagnon
Officer Jennifer Wood

CAROL A. HILLEARY AWARD
ECT Holly Gable

COMMUNITY GUARDIAN AWARD
Dana Lewis, Housing and Human Services
Brandon Sloane, Commonwealth's Attorney Office
Lisa Richeson

WASHINGTON REGIONAL ALCOHOL 
PROGRAM DUI ENFORCEMENT AWARD
Officer Bryce Cooper

PROMOTIONS
Major Jiwan Chhetri 
Captain Kevin Ankney
Captain Markus Bristol
Lieutenant Kevin Hedden
Lieutenant Rachel Henderson
Lieutenant Sy Symoun
Sergeant Darian Chuquillangui
Sergeant Fallon Norloff
Sergeant Eric Reynolds
Sergeant Jennifer Wood
Animal Control Officer Joe Sautner
 

NEW DEPARTMENT MEMBERS
Officer JR Alcantara
Officer Lance Fischli
Officer Greg Johnson
Officer Jasahn Johnson
Officer Boris Miranda
Officer D'Andre Morrison
Detective Christo Dengeles
Recruit Officer Zackery Lauw

Marisa Benedetti, Emergency Communications
Maya Blurton, Emergency Communications
Clare Casey, Administrative Deputy Director
Leslie Mueller, Public Safety Aide
Suki Robinson, Emergency Communications
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You're going to need a new ID badge, kid. 
 Former Intern, now Recruit Officer Zackery Lauw is the Falls Church Police

Department's newest hire and will attend the Northern Virginia Criminal
Justice Training Academy in 2022.

GUARDIANS TO ALL PEOPLE



A LEGACY OF SERVICE TO
THE LITTLE CITY

Captain Sonya Richardson
Retired after 18 years 

of service to the 
City of Falls Church. 

 

School Crossing Guard 
Audrey Luthman

Retired after 50 years of dedicated service 
as a Crossing Guard in the City of Falls Church. 

Major Dan Zakula
Retired after 36 years 

of service to the 
City of Falls Church. 

 

Animal Control Officer
Rebecca Keenan

Retired after 36 years 
of service to the 

City of Falls Church. 
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"The police are the people, and the people are the police."
The Falls Church Police Department seeks to be guardians to all people and places in The Little City.
Ensuring Falls Church is a safe and welcoming community doesn't always require a badge and uniform.
We're grateful to serve our neighbors with many worthy causes, including hosting a Toys For Tots
collection, Child Abuse Prevention Month awareness, donation drives in support of indigenous people,
and Breast Cancer Awareness pink patch and Movember purple patch campaigns. 


